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June 7, 2000

Mr. David Waddell

Office of the Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re: TRA Docket No. 99-00947 - Application of FairPoint
Communications Solutions Corp. (FairPoint) for a Certificate to
Provide Competing Local Telecommunications Services in the State of
Tennessee

Dear Mr. Waddell:

In response to the Tennessee Regulatory Authority’s, FairPoint hereby submits the
following original and thirteen (13) copies of the requested documentation in order to
correct the deficiencies in the above referenced docket. Below is the requested
information:

e Sworn pre-filed testimony (See Attachment A)

e Organizational chart of corporate structure (See Attachment B). Please treat
this information as Confidential & Proprietary.

e Toll Dialing Parity Plan (See Attachment C)

e Small and Minority-Owned Telecommunications Business Participation Plan
(See Attachment D)

e Certificate of Service to the eighteen (18) incumbent local exchange telephone
companies in Tennessee (See Attachment E)

e List of complaints filed with Public Utilities Commission (PUC) and Public
Service Commissions (PSC) (See Attachment F)
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¢ FairPoint will not require its customers to post a deposit.

e FairPoint will not require any customer provided equipment (CPE) not
provided by the incumbent.

e Financial Information (See Attachment G). Please treat this information as
Proprietary & Confidential.

e Numbering Issues (See Attachment H)
e Operational Issues (See Attachment I)
e FairPoint will comply with the financial requirements of TCA §65-4-125.

e Name Change Certificate (See Attachment J)

In summary, FairPoint hereby submits this requested information in order to
comply with the requirements of the Tennessee Regulatory Authority.

If you have any questions or concerns please call me at 704-414-2565.
Very truly yours,
Y /%
Chad Pifer

Regulatory Manager
Southeast Region

Attachments
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BEFORE THE TENNESSEE REGULAROTY AUTHORITY

APPLICATION OF FAIRPOINT COMMUNICAITIONS )
SOLUTIONS CORP. (FORMERLY FAIRPOINT )
COMMUNICATIONS CORP.) FOR A CERTIFICATE )
OF PUBLIC CONVENIENCE AND NECESSITY ) DOCKET NO. 99-00947
TO PROVIDE LOCAL EXCHANGE )
TELECOMMUNICATIONS SERVICES IN )
THE STATE OF TENNESSEE )

PREFILED TESTIMONY
OF

RAYMOND CHAD PIFER
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2Q:

3Q:

4Q:

Testimony of Raymond Chad Pifer
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Please state your name and business address.

My name is Raymond Chad Pifer and my business address is 6324 Fairview Rd, 4™
Floor, Charlotte, North Carolina 28210.

By whom are you employed and in what position?

I am employed by FairPoint Communications Solutions Corp. (“FairPoint”) as the
Regulatory Affairs Manager for the Southeast Region.

Please give a brief description of your job responsibilities and your background
experience.

I graduated from Hendrix College in 1993 and received my law degree from the
University of Arkansas at Little Rock in 1996. Iam admitted to practice law in the State
of Arkansas. Prior to joining FairPoint in February 2000, I was employed with ALLTEL
Communications Inc. (“ALLTEL”) for approximately four years. My primary
responsibility at ALLTEL was the negotiation of local service interconnection
agreements between ALLTEL’s ILEC properties and competitive local exchange carriers
(“CLECs”), as well as supporting ALLTEL’s involvement in numerous regulatory
proceedings, including ILEC compliance with interconnection agreements. 1 am
currently responsible for advising FairPoint in connection with the full range of
regulatory matters, which impact the company’s operations as a CLEC.

Are you familiar with the Application of FairPoint for a Certificate of Convenience and
Necessity to provide Competitive Local Exchange Services in the exchanges served by
BellSouth Telephone Company (“BST”) and United Telephone-Southeast, Incorporated

(“Sprint”)?
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Yes, [ am.

What is the purpose of your testimony?

The purpose of my testimony is to support FairPoint’s Application and provide evidence
regarding the financial, technical, and managerial ability of FairPoint to provide Local
exchange telecommunications service including all ancillary services, such as
interexchange and dedicated services, local telecommunications services, including
ADSL, point-to-point T1, and other data comrriunications services in Tennessee, and to
discuss the services FairPoint proposes to offer.

Has FairPoint registered to do business in Tennessee?

Yes, FairPoint is a Delaware corporation and is registered in Tennessee as a foreign
corporation. Attached to our Application are Articles of Incorporation and certificate to
Transact Business in the State of Tennessee.

Describe FairPoint’s financial ability to operate as a local exchange telecommunications
service provider.

FairPoint has sufficient financial ability to provide the requested telecommunication
services in Tennessee, the financial capability to maintain these services and the financial
capability to meet its lease and ownership obligations. FairPoint’s financial information
will be provided to the Tennessee Regulatory Authority (“TRA”) pursuant to a Protective
Order. The financial information will demonstrate that FairPoint fully meets the financial
requirements to provide competitive local exchange services in Tennessee.

Do you believe FairPoint is capable of delivering its proposed services in Tennessee?
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Yes, in addition to having sufficient financial resources, FairPoint has assembled an

outstanding team of experienced managers and technical staff. Descriptions of the

telecommunications and managerial experience of FairPoint’s key personnel are attached
to the Application.

Will FairPoint’s tariffs contain all of its rates and charges as required for intrastate

telephone services?

Yes, all rate elements will be set forth in a readily ascertainable form. FairPoint’s local

exchange tariff will list specific rate levels for each service and service element and will

otherwise comply with the TRA’s Rules. However, FairPoint is requesting a waiver of
the tariff filing requirements at this time because final interconnection agreements have
not been entered into with the incumbent LECs.

Will FairPoint offer service to all consumers within its service area?

FairPoint will initially serve business customers subject to the provisions of its end user

tariff, in a non-discriminatory manner.

Will FairPoint provide other services or service options?

Yes, in accordance with Tennessee law the rules of the TRA, FairPoint intends to offer

the following additional services and service options.

D FairPoint plans to provide basic local service options, including all ancillary
services associated with local telecommunications service such as custom calling
services, directory assistance, and operator services;

2) FairPoint further plans to provide interLATA, interexchange (long-distance)

service in accordance with applicable state and federal requirements;
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Directory assistance service, telephone directory listings (throu gh BellSouth’s
directory) and free 900 prefix call blocking;

Services for the Hearing Impaired;

Emergency or 911 service; and

FairPoint will offer intraLATA equal access at the same time it begins to offer its
basic local exchange service. The company will be bound by the intraLATA

dialing parity standard.

Will FairPoint comply with all of the requirements of the TRA?

Yes, FairPoint is familiar with and will comply with the rules and regulations of the

TRA, including:

1)
2)

3)

4)

Reporting requirements;

Quality of service standards;

Contributions to the Tennessee Universal Service Fund and if applicable, the
Tennessee High Cost Fund;

Anti-slamming requirements

Will FairPoint provide 911 service?

Yes, when FairPoint is providing switched voice services, FairPoint will provide access

to 911 and enhanced 911 emergency services where they are currently available. Where

requested, FairPoint will collect 911 service surcharges from its customers in order to

contribute to the funding of these emergency services. FairPoint will negotiate an

E911/911 interconnection agreement with the applicable incumbent local exchange

carrier that will allow it to complete 911 calls for its customers.
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Will FairPoint provide telecommunications relay services?

FairPoint will provide access to Telecommunications Relay Services from
communications to and from persons using TDD equipment. These calls will be routed
directly to the existing Tennessee Dual Party Relay Center. FairPoint proposes to
contribute to the cost of services in the same manner as the incumbent licensed local
exchange carriers.

What is the geographic delineation of the FairPoint’s target market?

Initially, FairPoint seeks operating authority to service the zone and exchange areas
throughout the State of Tennessee in which BST and Sprint are the incumbent local
exchange carriers. FairPoint has chosen to mirror the maps and descriptions contained in
the incumbent carrier’s tariffs which will be filed with the TRA once interconnection
agreements have been entered into.

How will FairPoint handle billing?

FairPoint will bill its end user customers directly.

Will FairPoint maintain logs of customer complaints?

Yes, FairPoint will utilize a system for logging customer complaints. The system will
record all relevant information concerning a complaint and permit tracking,
documentation, and storage of information.

Are you familiar with the contempt authority of the TRA?

Yes.

In your opinion, will the granting of this Application promote the public interest?
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Yes, by granting this Application the TRA will authorize a high quality
telecommunications service provider to commence offering local exchange
telecommunications service. Competition in the local exchange market will promote
efficiency in performance, innovations, and market responsiveness to consumer demands
and desires.

Will other witnesses be testifying on behalf of FairPoint?

No.

Does that conclude your testimony?

Yes it does.
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FAIRPOINT COMMUNICATIONS SOLUTIONS CORP.
PROPOSED PLAN FOR PROVIDING TOLL DIALING PARITY

Introduction

Section 251(b)(3) of the Telecommunications Act of 1996 (the “Act”), 47 U.S.C.
§ 251(b)(3), requires each local exchange carrier (“LEC”) to provide dialing parity to
competing providers of telephone exchange service and telephone toll services. In order
to ensure that each LEC is providing toll dialing parity, the Federal Communications
Commission’s (“FCC”) regulations implementing the Act, 47 C.F.R. § 52.213 require
each LEC to file a plan for providing toll dialing parity with the state commission or the
FCC. As a competitive local exchange carrier (“CLEC”), FairPoint Communications
Solutions Corp. (“FairPoint”) plans to initially be a reseller of incumbent local exchange
carrier (“ILEC”) services. Therefore, FairPoint must rely on the ILECs to provide
intraLATA toll dialing parity procedures, equipment, and software as established by the
FCC and the Tennessee Regulatory Authority (“TRA”). FairPoint hereby files, for

review by the TRA, its Proposed Plan for Providing Toll Dialing Parity.

TOLL DIALING PARITY PLAN

Technical Implementation

FairPoint will implement the full 2-PIC (Primary Interexchange Carrier) carrier
methodology. With the 2-PIC methodology, customers will be able to presubscribe to

one telecommunications carrier for interLATA toll call and presubscribe to the same or a




different participating telecommunications carrier, including their existing local exchange
company, for all intraLATA toll calls.

Business Office Practices

FairPoint employees who communicate with the public, accept customer orders,
and serve in customer service capacities will be trained to explain the process to
customers for making PIC changes for intraLATA toll calls. FairPoint will ensure that all
customers are aware they have a choice of intralLATA, as well as interLATA, toll
carriers. In response to each request for FairPoint service, a FairPoint sales
representative will inform the customer that FairPoint will presubscribe the customer’s
toll service to both the intraLATA and interLATA toll carrier(s) of the customer’s choice.
In this way, the customer knows that a choice can be made among intraLATA and
interLATA toll carriers. All carriers will be treated on a non-discriminatory basis and
each customer will be given the opportunity to affirmatively select an intraLATA and
interLATA toll carrier. FairPoint will maintain a list of available toll carriers and keep it
updated. FairPoint will process a customer’s PIC change to a toll carrier other than
FairPoint in the same fashion and in the same time frames as a request to presubscribe to
itself. Customers may select their intraLATA toll carrier during the initial or subsequent
contact with the Customer Service Center. However, at anytime Customers may initiate
a change in their intraLATA toll carrier. If a Customer changes their selection for
intraLATA toll carrier, the Customer will be assessed a PIC change charge as established
by the ILEC. Upon making their selection, the Customer’s information will be forwarded

to the ILEC according to plans and procedures mutually established between the ILEC



and FairPoint. Customers who do not select an intralLATA toll carrier will be treated as a
“no-PIC” Customer and handled according to the procedures established by the ILEC.

In responding to a communication from another intraLATA and interLATA
telecommunications carrier, FairPoint’s customer care representative will use an industry-
standard Customer Account Record Exchange (“CARE”) format to accept the required
change. Such changes will be implemented only through a CARE request to ensure that
changes are not made without appropriate authorization. Other carriers may submit a

CARE request to FairPoint either manually or electronically.

Anti-Slamming

FairPoint will comply with the FCC’s anti-slamming provisions. 47 C.F.R.
§§64.1100-150.  FairPoint will make available a PIC-freeze option to requesting
customers to protect the customer from unauthorized changes to its selected intraLATA

and interLATA toll carrier.

Dialing Plan

The following matrix outlines the proposed routing of calls by FairPoint:

0 FairPoint local Operator Service

00 Dial to presubscribed Toll Provider Operator Services

1+10 digits Direct dial through presubscribed intraLATA Toll
Provider or interLATA Toll Provider (depending on 10-
digit number dialed).

0+10 digits Dial to presubscribed intraLATA Toll Provider

Operator Service (depending on 10 digit number dialed)



10xxx or 101xxxx+0 Dial around presubscribed intraLATA or interLATA
Toll Provider to alternate Toll Provider Operator
Service (identified by code used in xxx or xxxx portion
of dialing request).

10xxx or 101xxxx+0+10 digits Dial around presubscribed intraLATA or interLATA
Toll Provider to alternate Toll Provider Operator

Service (identified by code used in XXX or XXxx portion
of dialing request).

10xxx or 101xxxx+1+10 digits Dial around presubscribed intraLATA or interLATA
Toll Provider to direct dial through alternate Toll

Provider (identified by code used in Xxxx or xxxx
portion of dialing request.

Applicability

This plan for providing dialing parity is intended to apply to all dial-tone lines

Provisioned by FairPoint.

Conclusion

FairPoint Communications Solutions Corp respectfully requests that the Tennessee

Regulatory Authority approve its proposed plan for providing toll dialing parity.
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FairPoint Communications Corp.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN




FairPoint Communications Corp.
Small and Minority-Owned Telecommunications Business Participation Plan

Pursuant to T.C.A. 65-5-212, as amended, FairPoint Communications Corp.
(“FairPoint) submits this small and minority-owned Telecommunications business
participation plan (the “Plan”) along with its Application for a Certificate of Public
Convenience and Necessity to provide competing intrastate and local exchange services

in Tennessee.

L PURPOSE

The purpose of Section 65-5-212 is to provide opportunities for small and
minority-owned businesses to provide goods and services to Telecommunications service
providers. FairPoint is committed to the goals of Section 65-5-212 and to taking steps to
support the participation of small and minority-owned Telecommunications businesses in
the Telecommunications industry. FairPoint will endeavor to provide opportunities for
small and minority-owned Telecommunications businesses to compete for contracts and
subcontracts for goods and services. As part of its procurement process, FairPoint will
make efforts to identify and inform minority-owned and small businesses that are
qualified and capable of providing goods and services to FairPoint of such opportunities.
FairPoint’s representatives will contact the appropriate governmental entities to obtain a
list of qualified vendors. Moreover, FairPoint will seek to increase awareness of such
opportunities so that companies not otherwise identified will have sufficient information

to participate in the procurement process.




IL. DEFINITIONS

As defined in Section 65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which
is solely owned, or at lease fifty-one percent (51%) of the assets or outstanding stock of
which is owned, by an individual who personally manages and controls daily operations
of such business, and who is impeded from normal entry into the economic mainstream
because of race, religion, sex or national origin and such business has annual gross
receipts of less than four million dollars ($4,000,000).

Small Business. Small Business shall mean a business with annual gross receipts

of less than four million dollars ($4,000,000).

IL. ADMINISTRATION
FairPoint’s Plan will be overseen and administered by the individual named

below, hereinafter referred to as the Manager, who will be responsible for carrying out
and promoting FairPoint’s full efforts to provide equal opportunities for small and
minority-owned businesses.
The Manager of the Plan will be:

Richard Blumhagen

Director of Human Relations

FairPoint Communications Corp.

6324 Fairview Road, 4™ Floor

Charlotte, North Carolina 28210

Telephone: 704-414-2500
Facsimile: 704-414-2501




The Manager’s responsibilities will include:

(1) Maintaining an updated Plan in full compliance with Section 65-5-212 and
the rules and orders of the Tennessee Regulatory Authority.

(2) Establishing and developing policies and procedures necessary for the
successful implementation of the Plan.

(3) Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperate with the Tennessee
Regulatory Authority, other agencies of the State of Tennessee, and small
and minority-owned businesses to locate and use qualified small and
minority-owned businesses as defined in Section 65-5-212.

(5) Searching for and developing opportunities to use small and minority-
owned businesses and encouraging such businesses to participate in and
bid on contracts and subcontracts.

(6) Providing records and reports and cooperate in any authorized surveys as
required by the Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified small and
minority-owned businesses and efforts to use such businesses.

(8) Providing information and educational activities to persons within
FairPoint and training such persons to seek out, encourage, and promote
the use of small and minority-owned businesses.

In performance of these duties, the Manager will utilize a number of resources, including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-

owned businesses are primarily spelled out in the Manager’s duties above. Additional




efforts to provide opportunities to small and minority-owned businesses will include
offering, where appropriate and feasible, small and minority-owned businesses assistance

with technical, insurance, bonding, licensing, production, and deadline requirements.

IV. RECORDS AND COMPLIANCE REPORTS

FairPoint will maintain records of sufficient detail to allow it to submit records
and reports required by the Tennessee Regulatory Authority concerning the Plan.
Moreover, FairPoint will cooperate fully with any surveys and studies required by the

Tennessee Regulatory Authority.

FairPoint Communications Corp.

By:

rady Bugckley
President &

Dated: March 17, 2000




ATTACHMENT E




BEFORE THE
TENNESSEE REGULAROTY AUTHORITY

In the Matter of the Application of FairPoint
Communications Solutions Corp. (Formerly FairPoint
Communications Corp.) for Certification to Provide
Competing Local Telecommunications Services
Within the State of Tennessee

Docket No. 99-00947

N’ N N N N

NOTICE

In accordance with the Tennessee Regulatory Authority’s (“TRA”) Rules, you are
hereby given notice that on December 3, 1999, FairPoint Communications Solutions
Corp. (“FairPoint”) filed with the TRA an Application for certification as noted above.
Additional information concerning this proceeding may be obtained from the TRA at the
following address:

Office of the Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505
This the 23rd day of May, 2000.

Respectfully submitted,

Checl ¥

Chad Pifer

FairPoint Communications Solutions Corp.
6324 Fairview Road

Suite 400

Charlotte, North Carolina 28210
Telephone: (704) 414-2565

Facsimile: (704) 414-2505

Email: ¢pifer @fairpoint.com




CERTIFICATE OF MAILING

The undersigned hereby certifies that a copy of the foregoing has been duly
served upon all parties of record by depositing said copies in a depository of the United
States Postal Services, first-class, postage prepaid, addressed as shown below.

Okecl 1,
L/

This 23" day of May, 2000.

Chad Pifer

Ardmore Telephone Commpany Inc.
P.O. Box 549

517 Ardmore Avenue

Ardmore, TN 38449

BellSouth
333 Commerce Street
Nashville, TN 37201-3300

Century Telephone of Adamsville
P.O. Box 405

116 N. Oak St.

Adamsville, TN 38310

Century Telephone of Clairborne
P.O. Box 100

507 Main St

New Tazewell, TN 37825

Century Telephone of Ooltewah — Collegedale, Inc.
P.O. Box 782

5616 Main St.

Ooltewah, TN 37363

Citizens Communications Company of Tennessee
P.O. Box 770

300 Bland St.

Bluefield, WV 24701

Citizens Communications Company of the Volunteer State
P.O. Box 770

300 Bland St

Bluefield, WV 24701

Loretto Telephone Company, Inc.

P.O. Box 130
Loretto, TN 38469




Millington Telephone Company, Inc.
4880 Navy Road
Millington, TN 38053

Sprint-United
112 Sixth Street
Bristol, TN 37620

TDS Telecom-Concord Telephone Exchange, Inc.
P.O. Box 22610

701 Concord Road

Knoxville, TN 37933-0610

TDS Telecom-Humphreys County Telephone Company
P.O. Box 552

203 Long Street

New Johnsonville, TN 37134-0552

TDS Telecom - Tellico Telephone Company, Inc.
P.O.Box 9

102 Spence Street

Tellico Plains, TN 37385-0009

TDS Telecom-Tennessee Telephone Company
P.O. Box 18139
Knoxville TN 37928-2139

TEC - Crockett Telephone Company, Inc
P.O. Box 7
Friendship, TN 38034

TEC - People’s Telephone Company, Inc.
P.O. Box 310
Erin, TN 37061

TEC — West Tennessee Telephone Company, Inc.
P.O. Box 10

244 E. Main Street

Bradford, TN 38316

United Telephone Company
P.O. Box 38

120 Taylor Street

Chapel Hill, TN 37034
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ATTACHMENT H




Numbering Issues

- What is FairPoint’s expected demand for NXXs per NPA within a year of

approval of our application?

NPA NXXs
423 4
615 2
901 3
931 7

How many NXXs does FairPoint estimate that it will request from NANPA when
FairPoint establishes its service footprint?

FairPoint estimates that it will request 16 NXXs upon establishing its
service footprint.

- When and in what NPA does FairPoint expect to establish our service footprint?

See Number 1.

. Will the company sequentially assign telephone numbers with NXXs?

FairPoint will sequentially assign telephone numbers with NXXs.

- What measures does FairPoint intend to take to conserve Tennessee numbering

resources?

In order to conserve Tennessee numbering resources, FairPoint will be
fully LNP capable and utilize sequential numbering.

- When ordering new NXXs for growth, what percentage fill of an existing NXX

does FairPoint use to determine when a request for a new NXX will be initiated?

FairPoint will utilize a 75% fill of an existing NXX when ordering new
NXXs for growth.
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Operational Issues

. How does FairPoint intend to comply with TCA §65-21-114?

FairPoint will design its billing system to recognize calls, which are considered
countywide, thus not billing for such calls.

. Is FairPoint aware of the Tennessee County Wide Calling database maintained by
BellSouth and the procedures to enter FairPoint telephone numbers on the database?

No, FairPoint is not aware of the Tennessee County Wide Calling database
maintained by BellSouth. Nor is FairPoint aware of the procedures for entering
phone numbers into the database.

. How does FairPoint intend to provide metro area toll-free calling (“MAC”) around
Memphis, Nashville, Knoxville, and Chattanooga?

FairPoint does not plan on offering service in the metro areas around Memphis,
Nashville, Knoxville, and Chattanooga. Therefore, FairPoint will not implement
metro area toll-free calling (“MAC”).

Is FairPoint aware of the MAC database maintained by BellSouth and the procedures
to enter your telephone numbers on the database?

See answer Number 1 above.

Please Provide the name and telephone number of an employee within FairPoint that
will be responsible to work with the TRA on resolving customer complaints

Marlene Cross

Carrier Relations Coordinator

FairPoint Communications Solutions Corp.
6324 Fairview Road, Suite 400

Charlotte, North Carolina 28210

Phone: 704-414-2517

Facsimile: 704-414-2505

6. Does FairPoint intend to telemarket its services in Tennessee? If yes, is FairPoint

aware of the telemarketing statutes and regulations found in TCA $§65-4-401 et seq.
and Chapter 1220-4-11?

Yes, FairPoint does intend to do some telemarketing of its services in Tennessee.
FairPoint is aware of the telemarketing statues and regulations found in TCA §65-
4-401 et seq. and Chapter 1220-4-11.
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APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY

Fairpoint Communications Corp.

To the Secretary of State of the State of Tennessee:

Pursuant to the provisions of Section 48-25-104 of the Tennessee Business Corpq;at_iqn @} undersigned
corporation hereby applies for an amended certificate of authority to transact business.in the- State é" egsee, and
for that purpose sets forth: o

1. The name of the corporation is Fairpoint Communications Solutions Corp.

If different, the name under which the certificate of authority is to be obtained is

2. The state or country under whose law it is incorporated is_Delaware -

3. The date of its incorporation is January 23, 1998 (must be month, day, and year), and the period
of duration, if other than perpetual, is .

4. The complete street address (including zip code) of its principal office is _

6324 Fairview Rd, Suite 400, Charlotte, North Carolina 28210

Street City State/Country Zip Code

5. The comglete street address (including the county and the zig(ncode) of its re%i‘stered office in Tennessee is

c/foCT orporation System, 530 Gay Street oxville, Tennessee, County of Knox
37902
Street City/State County Zip Code

The name of its registered agent at that office is C T Corporation System

6. The names and complete business addresses (including zip code) of its current officers are: (Attach separate sheet
if necessary.)

7. The names and complete business addresses (including zip code) of its current board of directors are: (Attach
separate sheet if necessary.)

See attached list of directors

8. The corporation is a corporation for profit.

9. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date/time is

N/A , 19 (date), (time).
[NOTE: A delayed effective date shall not be later than the 90th day after the date this document is filed by the Secretary
of State.]

[NOTE: This application must be accompanied by a certificate of existence (or a document of similar import) duly
authenticated by the Secretary of State or other official having custody of corporate records in the state or country

under whose law it is incorporated. The certificate shall not bear a date of more than one (1) month prior to the date
the application is successfully filed in Tennessee.]

'q’ FairPoint Communications Solutions
l—, -00 Corp.
Signature Date Name of Corporation
President _M Eﬁ(ﬁ@’ o
Signer's Capacity Signature \{ V
Brady Buckley _
Name (typed or printed)
SS-4435 (Rev. 10/89) Filing Fee: $10.00

(TENN. - 1450 - 8/10/93)
CTSYSTEM




Secretary of State

Corporations Section REQUEST NUMBER: 3905-3247 -
o . TELEPHONE CONTACT: !b}a é '4’4%—228(:

James K. Polk Building, Suite 1800 i&i(}j)%g/f)ﬁ?%/ T%g éz4@5 ’25@8 1638
Nashville, Tennessee 37243-0306 CONTROL, NUMBER: 8370868 < -

TO:
C_'I' CORP SYSIEM
1201 PEACHIREER

ATLANTA, GA 30361

RE:

FAIRPOINT COMMUNICATIONS SOLUTIONS CORP.
APPLICATION FOR AMENDED CERTIFICATE OF
AUTHORITY -~ ¥OR PROFILT

THLS WILL ACKNOWLEDGE ''HE FILING OF THE AYTACHED DOCUMENT WITH AN
EFFECTIVE DATE AS INDICATED ABOVE, \

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMI'TTING DOCUMENLS FOR
FILING, PLEASE REFER TO 1HE CORPORATION CONTROL NUMBER GIVEN ABOVE.

FOR: APPLICATION FOR AMENDED CERIIFLCATE OF ON DATE: 85/24/00
AUTHORLTY - FOR PROFIT e

FROM: S RECEIVED: $20. 00 $0.00

C_'' CORPORATION SYSTEM (ATLANTA, GA.) T

§531 gﬁﬁc¥gggﬁ ST TOUAL PAYMENT RECEIVED: $20.00

ATLANTA, GA 30361-0000 RECELPT NUMBER: 00002692635

9
ACCOUNYT' NUMBER: 09200009

e

RILEY C. DARNELL
SECRETARY OF STATE

55-4458
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Officers:

Name S

Jack I Thomas ) .v_
G. Brady Buckley
Eugene B. Johnson

Walter E. Leach, Jr.
Timothy W. Henry

Ryan D. Cure
Neil A. Torpey

Shirley J. Linn

Office/Title

Chairman

President and Chief Executive
Officer

Officer- Executive Vice President
and Assistant Secretary

' Officer- Chief Financial Officer,

Senior Vice President and
Secretary

Officer- Vice President Finance,
Treasurer and Assistant
Secretary

Officer- Controller

Officer- Assistant Secretary

Officer- Assistant Secretary

Business Address

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

4

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210




Directors:

B L

Name: '@ . Officel/Title Business Address

Jack H. Thomas - Director 6324 Fairview Road, Suite 400
o Charlotte, North Carolina 28210

Eugene B. Johnson Director 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

Daniel G. Bergstein Director | 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

Meyer Haberman "Director 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

Frank K. Bynum, Jr. Director 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

George E. Matelich Director 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210

Nelson Schwab lil Director , 6324 Fairview Road, Suite 400
Charlotte, North Carolina 28210
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State of Delaivare -

R —,

SO Y |

Office of the Secretary of State

i ceina e 8

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "FAIRPOINT conuﬁﬁiééribﬁs ééﬁﬁifons
CORP." IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF
DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE
EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHOW, AS OF THE
SEVENTEENTH DAY OF MAY, A.D. 2000.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE.

2849974 8300 0442501

001250028 SRR 05-17-00




